[ Downloaded from jmciri.ir on 2025-12-06 ]

EFV-EFT YA Dlia of o jlod TV 0593 Ol (Dl (55 g0 (S0 plsS Olojlu ke alons

oFe o us | ST AJlio @

SN 4 (S 3 slad 39 50 31 it 391 S 59 Ol slow BT

o..\.ﬁ.(__;

sad lsla Oigad 5 (B3 pls slaazads 3 (S (s slod alline a0
Lagsobas 5381 Gagm o pbiiie e 5 Glhlan @3S o da 5 L ouil3nsl pids G ool
Bl Sige T s e o9 GBS 5 BB cnl 5o el ok 5o Ghlan LA SIS olubs
il e @) 5 (Saidy slallea 55 Jlaial 51 Glhley cudal Glhaegalidl 5o
LL,) pul3osl olobay SIS0 585 Olowe (oo Saa b aallbe ouliadly S350 0l slan
S alail aad &) olead 51 LT guials ;) ey Goles olbis sad b o]
bt 5 b aladl g3 50 VYAV bl Lo alie Lo Sidalllas ol IS gy
aiablis; lee 55 5 (S lalea 5550 5 ohlan (SIS 6085 Sl s o
© i S b oo oS IS0 ol S aa S g Likert Galis 5l salaial b ol
L sobdisa phw (halS jlau 5 il aanlye (o) asS) s Gl lan ol )
JaeS5 Ladalistion s LT 31 85 Lol o s 550 V008 dalllae 3]s w3055 s sanas
ad alasl SPSS 14 Jodlass set Test g x2 5 suliin) b ele M) 50T . £

(s 53 20 (Lisalel alials Um0 BEE,0)em 53 EAIY o TYA §yane 31 AATSL
S a0 S SIS Gl sad K3 (Kb slha asee Ve 5l asse S Jilas 51 ol sl )
g (Sl Ohsadils LA 58951 Guss g ouil3oul o (Y sk cwlil T o Sals
3 S Sa Job ol mla i daa 1 T slis pad b Glolan (SIS ol
a0 WY (P<0.001) coils plo fime Ll ) Gudl35 00 5 and 5 5 Al uas (S5 S
casiol Golaal Glme 850,530 e b wsa Sty olead 311 553 el ollas
paliee LS, glhlay guiaislia, b glbaadle L5 55k 4 (Sl sl 5508 5 ololes
(p<0.0001) el

L (s S ciel Guliaal (K5 olead G151 ollan 5l (ol 45 S 15 05 dzuis
I8 5 Gl Glolan IS p5 olali (uil3 sl 5o I3u il st © a3
bl Gl Gl 3l 5 e (SIS GRalS el Wl 65 o Glolasn b 35 b))
oK ol

olas SIS (S slad (il ) (aas 1 dals YU jly

AMATA e 5y &b MY 2 ple ool 6 AM/O/YA rallas 3L s &b

V s¢aslss saali yisa
#Y sl Slo yisSo
¥ Susala aud pe yisa

PR AUV P SR
Sty asle sl (a3l
Ol

13551 e Slasli el <Y
Sl (St asle al&asls
sy ¢ S8 (S, lius -Y
Ol (S psle

J9gu—o oiiu g Sl b s
obba la Ll Gbla ()l
oy @y Gl lay (il

ool500) pias @ S

ALoYoYYV 4l

S 9 sl Sl

mofidim@iums.ac.ir


https://jmciri.ir/article-1-1370-fa.html

[ Downloaded from jmciri.ir on 2025-12-06 ]

Ko w553 (ki Sl S5 geilS dal s ETY

5 Ohbos Sleogas Ly o] bl (iliysl olo LS5 €985
23,8 plosl o 4l Sloss sl easenslsy e

by 9 Slge

398l lslogs )3 (oo — hog ddlls Sy (b s
u_b Jel )L_M Deves dgd> JJUL.» )Lo] Lt (uo)f)f‘ Jﬁw) U)a.a>
aalllae 1ol 1y addllas &y 599 Culs,y a5 (531,80 5 Sl VA ]
o5 3l ge s lo 3 5 0ad addlas 3)ly ler ol aind )5
St S5 il gl 53 ol by LTSl 390 5 ¢l
o Jols SleMb] plo 05,5 Jlge bl 5l dg Sz sl
Sl joy Vs oS g glymiuwl jlon 0a5g (6 s Gke
s ot SVl e 5 gl eles (b base Las
Obles (HISS 55 (pp Crr 285 plxl )58 g
aS 15,5 Jlaw olhlew 5l debudin (ol )3 0 A (slaoliiusy
Sy ol Jlais! ja0 01,5 lsygl o <l Job 5

i b lodgy
olei il joy o Sy lipon o ISl qlidl ygo)l> 1950
Ja_wy oleisl 39 4‘_)&_»)): b_wy olanisl 392 cul)l.wy ]a»)y
ol &l wleas | Ol)lo.,g Sdeils ) dolidiuw L')?.l 30 (pred
Ly (K5 il ohetlis) (liead)90 ) oy gz B
Slosliwl b IS snianlsy olime 03 YL g K5 5 olyliw

A5 byl
L Lo S5 LT Sadlpe allas g9 42 51 (026 ol 1S5
stk o 3l (SHS om b Sl byl olhle Cluogas
31 ool b (gylel 5JUT Sl wigSs olow (saiaisls, 9 (Sij
J33le 5 4> logistic regression, t Test, Chi square
9o (W] LSS culey 0955 3590 , s plul SPSS 14

Ao o

edlioe hlow @y oyl 2 slgise jl (S oillygl (s
g5 iy 35108 ylylen Lo s dles 5l (gdasie Jolge [V]
dgteS 9 Ol oS oddad 9 31 (gylaw 292y (b iy i
s |y ise (2l bame (o (5t Cae JB slaess
S5l Ess lasme pd CwlBl [¥-Y] jlu o (Sibj slallas 40
JBys 53l ©pgo a3 )lps ST )3 48 (gilan 3529 5 5
SIS g Shladlcage 03 sow 5l cwl 035 59 (Suiie
D8 o Sy sl e 5l oliles

5 P Plus a5 bl Sl Sl 5 sy Slids 3529 L
SLacdlie 4 alosen) 5l ool 4 paye 8T (Sijy CLISS
2[0S ol il g)le g puoro oo job 4 (S5
590 5 Gy yle; pd Basmdgwl | o yd VO sllles S
] 35t OS5 s S5, slalis

aditxe (U1 j1 003 0Y eyt ohlew g9y 22 6)5e0 adllas o
YA g s Jle s (Sij oloas i Ll cuiel a5 g
O Sy sllad 3550 S oy )90 50 Bl ey b0y
[V] .Log

L dume axlyo 5 Lol il pis b glilons S0 41 a2 g5 pas
Cley pios Ouned 9 3 50 Olod 4 dslye 4 ()S00 4 oy
il e by (S LSS LT (a8l 5 (S ot
[A5A]

oLST ol 1 (STt sUas 9 pm yg0 3 & 1550 oS e
ol 220 5oy 31 sty slael, g Al 1y e gy e il
LS (sl il e l55] (slaby) dler 15550l
2955 2llg cgi 1l S)le (S35 lals
@SlBgyly g S e bls)) ialél ¢ s s (Teamwork)
7 5l Jiwyy slaciind (syaelin g o)l @iy (3905 0jlSe
Vo] (Kaws pials e Jg 9 0o Jsbo

ok Lol 3l 4 (S (slals o Sisl pptaas b e
Il (SIS g (Sebgy sl oo g5 j) (2T 295 e
o Loty gty (S o &S 2900 el allas oyl loil o0
2 ool oo sl 5 S5l &) el philes p259el sl
4ol )3 g 03903 wald |y (S lallad o ) Kby Caa
g o Al (Sbpy (ilige slacalye coial il el
Ol (popp B3 b adllae (ol 335 (lilen (xienls) (il

W

\V/\/\QL:MA)J, e)L«J"YVo)}b/d\ﬂl@%\d}%é&ﬁtuqb)bww @


https://jmciri.ir/article-1-1370-fa.html

[ Downloaded from jmciri.ir on 2025-12-06 ]

YT Sl K (Kag e g 5 liosl s s Oles LT

253 3o YA glise 0l V] o) Ken s Burroughs adlks
2 ohlew Chlasl e 5o Gldllas o &5 Jb jd sl i
DYV ] wlos,S )55 5V Sl 1y (il ol

Coaldg g s Lol dtud s oy wllasl j3 45 Lolgs
(Yol Caldl cgilon Gl (1395 bg) ) Ol ke
Ables Ol 9 G g cuslio sy pis g (A,
Wl S5 o)len il olie ) Jelss cnl (Kon o5
[IY=14] wlonds

aS 5o i 1y spde LSS ol les o8l psls adllas 4o
Burroughs adlkae ;5 sl cowd 4 a5 b gllae aisl oyl
a5 Ll 8148 ) @ g b L s 2131 )5 [V] Al oo
Olie i |y (yejo slag o > 4 uilygl o 9> (LS
S e ol 8l b adllae S g3 A5 0l (5418 SIS
g5 5 (b Shogas 4 dls ool o V] ansls (oS
Ol bl dzily bl Kl o adlaio o )3 39350 (slag;low
b e a8l el ¥l it cldl Jobo L olilew (S
@i Jo elye Ly b cov Gullygl )3 sy o 45
Ohlbos 4o G i p Slasi 39508 9 uilfygl (Fobd e(low
S5 G peild (Yol il L (g il o badye 39250
o=l 4o 5 B Sllllas 3 & b e ol olalal a6
oy 38l 0 a5 ) b SLS5 V] ol o ojlisl e
29 o g S IS s 4 Yieasl ol Siodg YU s
oo Al o 313l cpl 3 YU o pd b8l ity Jlois ] dess
Ol ) YL Loty e gl Moo (50 b SIS0
=0 (S g (S lales & 4298 Gliee Yas] SHeass
S35 i ol

BB Jje aslyy g a5 ST Gl ey &7 Shilew
5 s 5 s Jale o NS S gy a8 S5 i
o=l S pald 1SS (o )18 58 olew el
o (2T g (S glgmiily sl gy 5l S5 adllas
OBy Jol5 ©)llas o S5 nl & 3550 0l 53 lon: &
5 ole b )lee 5 daste slaols)S (LS Iy 5 paasiis
N ess o=l pialS 3 Slgice Sibpiee Ol lghte 4 (Jos
San L bgzeiily (b ©)lee g il <)l Al S5 SIS
ol LalS 53 WUl e i) e & slazel 5 Ulgs 2l
Ohles 3l (ool sl a8 Wi oyd dalllas S p> AL (50 (S,
4 dag gl (Seby bt by (e la)ls ol ]
ohlon ST VYT | it (L6 il &)lee 5 2j90l 30

sas s z)b sl Job o Lo sile bgame oyl ylay clasuie

axsl

03> 1y aalllas &y 34y5 Culis) (Mo > YA) 45 FYA Jlows ADe 0
Ol Slasuio ud pbol ()i b [dl anlas (Ll L g
ol lise hlew 5l 0o )0 FY cawl oas oly i Y Jeda o
L duo 3 O B FF,0) do s FAY Lzl )bl Jle b gs 1) 55
s G e S BBl hley 1 (oyd A0 liueb! dlold
2 Yok el ols oy 4o La LSS cnl o (S
WAY) (S sl f 50 (sLas (1o )) il
ol Mo AF) (S aliess 5l sb olasl as s
=il @glas ho )0 0,5) e il baiw (duoyd ¥,V ol
(dao)d ¥.¥) 55500 jlaw gls 4 o oLl (o0 ¥,0) S5,
YY) linlejl s ) olidl (doyd ¥) Jluwy 5l il slas
Dy (Mo > V) ol (ga,ld 319505 g (doyd

) S s ) b (sl S5 0025 Sty Jale
O (N5 9 Syt O Job 0lgw Gl calye (o)
(p<0.001 R2=0.349) 154 o sz (o] Has I (il
Wy Ohlew 3 (Sbjy slad g89 5l SIS Gliee Sl yob 4
ol usliel jo el ¥ 5l iy cwlbl 5 YL slgw pdaw
bt SIS (P<e,e ) 390 )5 gime (gylol s 5l a8 aly )i
YL JLo e YU hles jo sladasMe LB job & c53 )l
9 Ao by gy ) hlen SIS (i (romen 29
D9 R0 gy Iyl 4

I suenls) pie ©jgo > (Sijy las 5l e SIS
Sed sl Sy slaelye Sy ans 4l cless
ol lalasMo LB 5k @ )by g (S5 )8, 5 (el gl
(P<eae o)) el

S oeling g5 ghlaw SIS i (opp Soa b adllas
oligl A (Fols o e 28y plxl (S5 slallad £3
oolest ghlon <o 1 (0e) p ST Jg) ©pas Gl low
an S el S e 1y (St slalls oy 5l bl (Sogul
HSdg (S slbs S5 jop Pl ) ohlen 5l A FAY


https://jmciri.ir/article-1-1370-fa.html

[ Downloaded from jmciri.ir on 2025-12-06 ]

Sl andp S (e o S5 gellS Aal S5 ETE

s dgaxo

3 obben SIS £55 990 5> (giad)) @l adlas ol 425
bl (o dmd o s d liwjlow O jpa > 4y
5l as)ke &S cwl placgdgise

el 35 0 a8 olag Eobd uillygl Sy adlas ()
28,5 plool K39y Jlody et ST g 039 Cilises (sl s lon
5 sl o bigel 51 )3 alitio Cllllas lojen plosl
Sb salgd Uiy (g mmes BB guls HoudS K0 bls oges
AU ohles (SIS lie 3 Sl s3aate (63,8 Sluogad
68 g elainl o Sloy ( U bulpd pl 4 as g il aily
il bl yiee 1) SUS (s 53 e Jelos g olilen

Sz b oy & camd uilipgl 5 Ghlor Sl )l 4 S
o9l Sl el bulyd 4 i b (Jg S o0 ol (ol
JHB Lo S5 dagl 3l (gl 009 Jots 5 Ghlass 35 slass
5 ool o S ol lolid 9300 slml 3l o (29
o b LSSl Sy phlen b (Slops Jiwyy s bLS)|

Dgd HBasS el granls) e iolidl el g ool

llio Juass Job > (S plgomdsh 4 (& Sadize
[YV] 59 03> bjg0) (S slalas lo &yl 9 Sbypre

2 bl Lo SIS (S plais dn olidl gyl g2 Sl
o) yols adllan > JYF] ol 015 03y pb uilsgl (sl i
Obizebl s 4 Slg5 oo 45 390 Ghlew SIS > (5568 3590
Al Gl jlag OG5 4 oleg

8303 (5l gime bl gl tienslis) 5 hilow 1SS olise o
sbad o 5l ohlon Sl LSS Sl ao 2 &5 (5psb 4 B
o Sl wloa s I llen ke ld) (i g pdy Sy
[VoV ] .0yl (sSlorad b Oladllas b 5ygbiws oyl a8 295 5l
el L ol hlew €8 lie coldllaa 31 oolass ol
5 diedgw Yl Sy slallas o Jl 6T sl> 5 255 jl cudlye
byly b 4 dag L a5 [YF-VF] b o lhlow 48 5)90
S35 s el 9imr S lie el puiliygl (sl el
I SaS 30 ) phles Slgie (S sbles e
P92 olisgh hlen SIS g9 (lolid adllae (pl (sladjgliws
&L byl 4 oS aslie Ghlows 5l 6)ln &Sl 4 2295 L
PV s 55 (s 2B lacine) Glags il 5 a1,
by oelngl (s 4 bgrye (la S5 a0 il gl i
atd g bl Ly piy bLS) ()80 Ly g 03,5 oLl
ORI g Lo S5 ol GialS e 53 (bjgel slaysid
Wigled (W lhlew Coiel olus]

W

\V/\/\QL:MA)J, e)Lw;"YV5)33/d\ﬂl@%\deé&ﬁtudb)b&M @


https://jmciri.ir/article-1-1370-fa.html

[ Downloaded from jmciri.ir on 2025-12-06 ]

10 Sl K Koy slas a3 liosl Ase )3 Oles LT

&

1- Burroughs TE, Waterman AD, Gallagher TH,
Waterman B, Adams D, Jeffe DB, et al. Patient
concerns about medical errors in emergency
departments. Acad Emerg Med. 2005;12(1):57-64.

2- Taylor TB. Threats to the health care safety net.
Acad Emerg Med. 2001;8(11):1080-7

3- Velianoff GD. Overcrowding and diversion in the
emergency department: the health care safety net
unravels. Nurs Clin North Am. 2002; 37(1):59-66.

4- Risser Dt, Rice MM, Salisbury ML, Simon R, Jay
GD, Berns SD. The potential for improved teamwork
to reduce medical errors in the emergency department.
Ann Emerg Med. 1999; 34(3):373-83.

5- National Patient Safety Foundation. Patient Safety:
Your Role in Making Healthcare Safer. Chicago, IL:
National Patient Safety Foundation, 2002.

6- The Kaiser Family Foundation/ Agency for
Healthcare Research and Quality. National Survey on
Americans as Health Care Consumers: An Update on
the Role of Quality Information. Dec 2000.

7- Burroughs TE, Waterman AD, Gallagher TH,
Waterman B, Jeffe DB, Dunagan WC, et al. Patients’
concerns about medical errors during hospitalization. Jt
Comm J Qual Patient Saf. 2007;33(1):5-14.

8- Hickson GB, Clayton EW, Githens PB, Sloan FA.
Factors that prompted families to file medical
malpractice claims following perinatal injuries. JAMA.
1992;267(10):1359-63.

9- Levinson w, Roter DL, Mullooly JP, Dull VT,
Frankel RM. Physician-patient communication: the
relationship with malpractice claims among primary
care physicians and surgeons. JAMA.

1997:277(7):553-9.

10- Schenkel S. Promoting patient safety and
prevention error in Emergency department. Acad
Emerg Med. 2000;7(11):1204-22.

11- Byrme G, Heyman R. Patient anxiety in the
accident and emergency department. J Clin Nurs. 1997,
6(4):289-95.

12- Boudreaux ED; Frieman J, Chansky ME, Baumann
BM. Emergency department patient satisfaction:
examining the role of acuity. Acad Emerg Med.
2004;11(2):162-8.

13- Boudreaux ED, O'Hea EL. Patient satisfaction in
the emergency department: a review of the literature
and implications for practice. J Emerg med.
2004;26(1):13-26.

14- Aragon Sj, Gesell SB. A patient satisfaction theory
and its robustness across gender in emergency
departments: a multigroup structural equation modeling
investigation. Am J Med Qual. 2004;18(6):229-41.

15- Arendt KW, Sadosty AT, Weaver AL, Brent CR,
Boie ET. The left-without-being-seen patients: what
would keep them from leaving? Ann Emerg med.
2003;42(3):317-23.

16- Sun BC, Burstin HR, Brennan TA. Predictors and
outcomes of frequent emergency department users.
Acad Emerg Med. 2004;10(4):320-8.

17- Hedges JR, Trout A, Magnusson AR. Satisfied
patients exiting the emergency department (SPEED)
study. Acad Emerg Med. 2002;9(1):15-21.

18- Sun BC, Adams JG, Burstin HR. Validating a
model of patient satisfaction with emergency care. Ann
Emerg Med. 2004;38(5):527-32.

19- Trout A, Magnusson AR, Hedges JR. Patient
satisfaction  investigations and the emergency
department: what does the literature say? Acad Emerg

Med. 2000;7(6):695-709.


https://jmciri.ir/article-1-1370-fa.html

[ Downloaded from jmciri.ir on 2025-12-06 ]

Ko w555 (ki S S5 gailS dal S5 ET1

20- Thompson DA, Yarnold PR, Williams DR, Adams
SL. Effects of actual wating time, perceived waiting
time, information delivery, and expressive quality on
patient satisfaction in the emergency department. Ann
Emerg Med. 1996;28(6):657-65.

21- Graber MA, Pierre J, Charlton M. Patient opinions
and attitudes toward medical student procedures in the
emergency  department. Acad Emerg  Med.
2003;10(12):1329-33.

22- Graber MA, Wyatt C, Kasparek L, Xu Y. Does
Simulator Training for Medical Students Change
Patient Opinions and Attitudes toward Medical Student
Procedures in the Emergency Department? Acad
Emerg Med. 2005; 12(7):635-9.

23- Jenkins G, Johnston PE, Patel NR, Jones I,
Aronsky D. The epidemiology of medication

prescribing errors in the emergency department. AMIA
Annu Symp Proc. 2006:968.

24- Hobgood C, Peck CR, Gilbert B, Chappell K, Zou
B. Medical errors-what and when: what do patients
want to know? Acad Emerg Med. 2002;9(11):1156-61.
25- Greenfield S, Kaplan S, Ware JE. Expanding
patient involvement in care. Effects on patient
outcomes. Ann Intern Med. 1985;102(4):520-8 .

26- Benbassat J, Pilpel D, Tidhar M. Patients'
preferences for -participation in clinical decision
making: a review of published surveys. Behav Med.
1998;24(2):81-8.

27- Nirenberg TD, Baird J, Harrington M, Mello MJ,
Woolard R, Longabaugh R. A cross-sectional study of
the self-report of stress among emergency department

patients. ] Emerg Trauma Shock. 2009;2(3):155-8.

dlaxi (a0 ,3) o
TR (Jls) v Solee
Y¥0 (0-/%) Sy
SIY £ /¥ (cels) uiliygl 5> caoldl yloj
W by
Y55 (aV/¥) oAy
A (/) sad ol
w(v/h) bl pgh S5
VWV (Y£/5) S5 (6 s
VEY (VYY) LalSsls
YYO (Y£/A) ld
YEY (F)/¢) ol 325
J granls)
av (o/y) S
Yas (f5/¥) e
VO (¥Y/A) Lauwgie
ar (V¥/5) g
e Bl £ o (Sl
W

\YA QL“....A)' & e)l.a.i A% e)jz/dl‘)il Jﬁ&wl RITT 2 J{":'Ji (:Ua.: QLA)L,:&J;—M @


https://jmciri.ir/article-1-1370-fa.html
http://www.tcpdf.org

